S SRUTHIORS

s _iThiuNM

Skunkworks Lithium Limited Lifetime Warranty
Effective Date: January 2025

Product Line: Skunkworks Lithium LiFePO4 Battery Packs

Skunkworks Lithium warrants to the original purchaser that its lithium battery packs will be
free from defects in materials and workmanship under normal use and service for the
duration of the warranty period, subject to the terms and conditions outlined below.

Warranty Coverage
e Warranty Type: Full Warranty
e Warranty Period: 5 years from date of purchase

During the 5 years, Skunkworks Lithium will repair or replace (at our option) any defective
battery pack at no charge to the customer, provided the defect is due to materials or
workmanship and not excluded under the Key Exclusions section.

Transferability

This warranty is transferable to a subsequent owner. To transfer the warranty, the original
owner must complete and submit the official transfer paperwork (available via Google
Form) along with the dealer invoice and any required supporting documentation at the time
of transfer.

Registration Requirement

All batteries must be registered within 30 days of purchase via the official Skunkworks
Lithium Google Form. Registration requires:

¢ Typical customer information

e Cartinformation

o Dealerinvoice

e Registration form: https://forms.gle/jY3iSt6hoZ2xKPZT7

Failure to register may delay or affect warranty claims.



https://forms.gle/jY3iSt6hoZ2xKPZT7
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Shipping & Handling Costs

o Domestic (US): Covered by Skunkworks Lithium for warranty claims

o Alaska, Hawaii, and Canada: Credit for standard commercial freight will be
provided. Customer is responsible for any difference in shipping costs.

Accessories Coverage

e Charger and meter are covered under the warranty for defects in materials and
workmanship.

Territory
e United States (with shipping clause for AK/HI)
¢ Canada (with freight credit as noted above)
Key Exclusions
This warranty does not cover damage or failure resulting from:
¢ Misuse, abuse, orimproper maintenance
e Non-approved chargers
e Improperinstallation
e Environmental damage
e Under-sizing of the battery for the application
e« Modifications or alterations to the battery
e Neglect
e Useof non-OEM parts

Normal wear and tear, cosmetic damage, or damage caused by accident, fire, theft, or
natural disasters is also excluded.

Battery Models Covered

This warranty applies to all Skunkworks Lithium LiFePO4 battery packs.




S SRUTHIORS

s _iThiuNM
Claim Process

To file a warranty claim:

1. Contact Skunkworks Lithium support with proof of purchase and registration
details.

2. Provide photos and detailed description of the issue.

Skunkworks Lithium reserves the right to inspect the battery before approving any repair or
replacement.

Limitations
¢ Thiswarrantyis in lieu of all other warranties, expressed or implied.
o Skunkworks Lithium is not liable for incidental or consequential damages.

o Warranty coverage is void if the battery is used in applications outside its intended
design parameters (e.g., exceeding continuous or peak discharge ratings without
proper system design).

For questions or to register your battery, visit our website or complete the official Google
Form.

Skunkworks Lithium

1805 Burgess Falls Rd

Suite C

Cookeville, TN 38506
931-783-1867
Skunkworkslithium@outlook.com

www.skunkworkslithium.com
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